
Universitas Esa Unggul 

 

x  

DAFTAR TABEL 

 

Tabel 2. 1 Tabel Penelitan Terdahulu .................................................................................. 6 

Tabel 2. 2 Tabel Operasional Variabel .............................................................................. 20 

Tabel 3. 1 Tabel Jumlah Pelanggan PT Cairo Globalindo Utama ...................................... 25 

Tabel 4. 1 Identitas Responden Berdasarkan Jenis Kelamin .............................................. 34 

Tabel 4. 2 Identitas Responden Berdasarkan Tempat TInggal ........................................... 34 

Tabel 4. 3 Identitas Responden Berdasarkan Usia ............................................................. 35 

Tabel 4. 4 Identitas Responden Berdasarkan Seberapa Sering Dalam Membeli Produk .... 35 

Tabel 4. 5 Output Uji Validitas Variabel Komunikasi Interpersonal (X) ........................... 37 

Tabel 4. 6 Pernyataan 1 ..................................................................................................... 38 

Tabel 4. 7 Pernyataan 2 ..................................................................................................... 38 

Tabel 4. 8 Pernyataan 3 ..................................................................................................... 39 

Tabel 4. 9 Pernyataan 4 ..................................................................................................... 39 

Tabel 4. 10 Pernyataan 5 ................................................................................................... 40 

Tabel 4. 11 Pernyataan 6 ................................................................................................... 40 

Tabel 4. 12 Pernyataan 7 ................................................................................................... 41 

Tabel 4. 13 Pernyataan 8 ................................................................................................... 41 

Tabel 4. 14 Output Uji Validitas Variabel Kepuasan Pelanggan (Y) ................................. 42 

Tabel 4. 15 Pernyataan 1 ................................................................................................... 43 

Tabel 4. 16 Pernyataan 2 ................................................................................................... 43 

Tabel 4. 17 Pernyataan 3 ................................................................................................... 44 

Tabel 4. 18 Pernyataan 4 ................................................................................................... 44 

Tabel 4. 19 Pernyataan 5 ................................................................................................... 45 

Tabel 4. 20 Pernyataan 6 ................................................................................................... 45 

Tabel 4. 21 Pernyataan 7 ................................................................................................... 46 

Tabel 4. 22 Pernyataan 8 ................................................................................................... 46 

Tabel 4. 23 Output Uji Reliabilitas .................................................................................... 47 

Tabel 4. 24 Output Uji Deskriptif Variabel X .................................................................... 47 

Tabel 4. 25 Output Uji Deskriptif Variabel Y .................................................................... 48 

Tabel 4. 26 Uji Normalitas  ............................................................................................... 49 

Tabel 4. 27 Uji Linearitas Variabel Komunikasi Interpersonal (X) dan Kepuasan 

Pelanggan (Y)  ................................................................................................................... 51 

Tabel 4. 28 Uji Regresi Linear Sederhana Variabel Komunikasi Interpersonal (X) dan 

Kepuasan Pelanggan (Y)  .................................................................................................. 52 

Tabel 4. 29 Hasil Output Koefisien Determinasi (R²) ........................................................ 53 

Tabel 4. 30 Uji Hipotesis membandingkan nilai Sig dengan 0,05 ..................................... 54 

Tabel 4. 31 Uji Hipotesis membandingkan nilai Thitung dengan Ttabel ........................... 54 

  


